
Form 103  

Date of Request: September 30, 2016     Request No. DPS-NG-1 
Due Date: October 12, 2016 NMPC Req. No. NGNY-1 
  

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid 
KEYSPAN GAS EAST CORPORATION d/b/a National Grid 

THE BROOKLYN UNION GAS COMPANY d/b/a National Grid NY 
 

Case 12-M-0476 – Proceeding on Motion of the Commission to Assess Certain Aspects of the 
Residential and Small Non-residential Retail Energy Markets in New York State 

 
 Request for Information 

 
FROM: DPS Staff, Francis Dwyer 
 
TO:  National Grid, Jeff Martin 
 
SUBJECT: Utility/ESCO Bill Comparison 
 
In February of 2014, the Commission directed the utilities to develop a historical bill calculator 
to compare the total bills for each incumbent utilities’ residential and small C&I customers by 
rate class to the rate offerings of ESCOs operating within their service areas.  In a manner similar 
to the historical price comparison noted above, and as part of Department Staff’s ongoing review 
of the New York’s retail access market performance, we request that you each provide the below 
information, in an EXCEL spreadsheet format, for the various ESCO commodity offerings 
provided within your service areas compared to the comparable default utility services.  The 
requested utility to ESCO bill comparisons should include all ESCO charges to a utility bill for 
each monthly period and account for monthly adjustments to prior periods, one-time charges or 
short term changes in energy and natural gas prices. Please provide an explanation of how these 
adjustments were made and applied.  
 
Request:  
NG1. For each, residential and small C&I customer service class, provide separate comparisons 

for electric and gas services for each of the below requests. For each month for the 
years 2014, 2015 and through the end of June 2016: 
a. Provide the number of customers participating in each alternate energy supplier 

(ESCO) program.  
b. Provide the aggregate ESCO bills within each supplier program by service type - 

electric or gas, the aggregate of what the bills would have been, for the same 
number of customers and consumption, with the default incumbent utility 
services.  

c. Provide the aggregate difference between the two aggregate bills utility vs ESCO 
(an example of this information can be seen in the attached spreadsheet that was 
previously provided by KEDLI in response to a similar request).  

 
 
 



Form 103  

Response:  
 
Please see Attachment 1 KEDNY to DPS-NG-1 and Attachment 2 NMPC & KEDLI to DPS-
NG-1 for the data requested in parts a, b, and c above.  For NMPC, Attachment 2 contains 
separate comparisons for both electric and gas customers. 
 
Please note: 

 Company 01 is KEDNY, 12 is NMPC, and 37 is KEDLI 
 "Delta" is ESCo minus NG (positive value means ESCo is higher) 
 Substitute ESCo names in the KEDNY data set are not correlated with substitute ESCo 

names in the NMPC & KEDLI data set.  For example, “ESCo 10” in KEDNY may not be 
the same supplier as “ESCo 10” in NMPC & KEDLI.  

 
Please see pages 10 through 21 of Attachment 3 to DPS-NG-1 for a detailed breakdown of 
National Grid delivery and supply charges compared to those on an ESCo consolidated bill.  All 
National Grid charges are determined according to same-period applicable service rates.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Name of Respondent: Date of Reply:  
Jeffrey P. Martin October 3, 2016 
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Background

 The idea for a NY utility-based historical bill calculator goes back to 
2010-2011 when the PSC expressed an interest in such a tool.  At 
one point NYSEG had a calculator in its “Voice Your Choice” 
program.

 In June 2011, National Grid provided the PSC with rough estimates 
for such a tool in all three of its NY operating companies.

 In early 2012, National Grid provided the PSC with residential 
comparison data using HEFPA “lesser than calc” functionality 
developed for Niagara Mohawk.

 Later in 2012 and into early 2013, National Grid also provided the 
PSC manually-prepared comparison data for small C&I customers 
at Niagara Mohawk.
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Background

 At the same time, National Fuel Gas and Central Hudson were 
running a pilot of a web-based tool to allow backward comparison 
on ESCo and utility costs.

 The 2012-2013 Niagara Mohawk rate case required National Grid 
to implement a web-based historical bill calculator for residential 
customers.  This new tool was put into production in July 2013.

 The NY PSC was also interested in putting the pricing comparison 
on disconnect notices, payment agreement default notices, and 
monthly bills.  During collaborative sessions it was decided to 
begin with only the web tool.
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Background

 The new Niagara Mohawk calculator had a few issues with non-
commodity charges that differed between ESCo and utility bills.  As 
a result, more changes were made to accommodate every possible 
difference in the two bills which reflected the fact that it was not just 
“commodity vs. commodity” any more.

 Niagara Mohawk’s residential historical calculator was re-launched 
on November 27, 2013.

 The new tool made it very simple for a customer to see the month-
by-month difference between their ESCo bill and what they would 
have paid if they had remained on the NG sales rate.
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Historical Bill Calculator
Version 2

 February 25, 2014 PSC order and subsequent working group 
sessions set the requirement for a historical bill calculator in each 
NY company for both residential and small C&I rate classes.

 August 21, 2014 PSC order set the date for implementation of 
those historical bill calculators to be December 31, 2014.

 For National Grid these orders require:

 KEDLI – Gas Residential & Small Commercial Rates

 KEDNY - Gas Residential & Small Commercial Rates

 NMPC – Gas & Electric Small Commercial Rates

(Residential already exists and will remain as-is)

National Grid USA New York Companies 
KEDNY, KEDLI and NMPC 
Case 12-M-0476 
Attachment 3 to DPS-NG-1 
Page 5 of 25



6

Historical Bill Calculator
Version 2

 Implementation plan:

Move the new KEDNY, KEDLI, and expanded Niagara Mohawk 
programs into production on December 12, but do not expose 
either to customers until December 31

 Current Niagara Mohawk calculator will be temporarily disabled

 Calculators will be available through dedicated National Grid team

 During the ESCo test period, National Grid test team will receive 
requests, check enrollments, and provide back results

 National Grid Retail Choice team will communicate testing 
protocol to ESCo's and trade associations prior to December 12

 Enable full retail web Historic Bill Calculator on December 31 (or 
sooner following 10 days from first date of test availability)
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KEDLI Rates Included
ESCO Rate

407 Gas 127 Res General Use Transp            SC5MO  401 Gas 120 Res General Use                      SC1    72,409 12.7%
408 Gas 137 Res Water Heat Transp              SC5MO  404 Gas 130 Res Water Heat                       SC1    37,771 6.6%

409 Gas 127R Res Red General Use Transp  SC5MO  403 Gas 120R Res Reduced General Use            SC1    802 0.1%

410 Gas 137R Res Red Water Heat Transp    SC5MO  405 Gas 130R Res Reduced Water Heat              SC1    317 0.1%
411 Gas 147 Res Space Heat Transp              SC5MO  400 Gas 140 Res Space Heat                       SC1    389,611 68.3%

412 Gas 147R Res Red Space Heat Transp   SC5MO  402 Gas 140R Res Reduced Space Heat              SC1    10,381 1.8%
416 Gas 167 Comm Water Heat Transp          SC5MO  413 Gas 160 Comm Water Heat                      SC2    139 0.0%
417 Gas 257 Comm General Use Transp        SC5MO  414 Gas 250 Comm General Use                     SC2    12,739 2.2%
418 Gas 177 Comm Space Heat Transp         SC5MO  415 Gas 170 Comm Space Heat                      SC2    44,417 7.8%

421
Gas 158 Mult Dwelling Space Heat 
Transp      SC5MO  420 Gas 152 Mult Dwelling Water Heat             SC3    1,035 0.2%

422
Gas 159 Mult Dwelling Water Heat 
Transp      SC5MO  419 Gas 151 Mult Dwelling Space Heat             SC3    603 0.1%

Totals 570,224 100.0%

Customers*

*Customer Totals as of 10/31/2014

National Grid Rate
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NMPC Rates Included

ESCO Rate
905 Electric SC1 T&D Heat                        SC1    105 SC1    155,739 9.7%
903 Electric SC1 T&D Non Heat                    SC1    001 SC1    1,302,440 81.3%
907 Electric SC1C T&D Heat                       SC1C   107 SC1C   2,329 0.1%
911 Electric SC1C T&D Non Heat                   SC1C   003 SC1C   3,645 0.2%
950 Electric SC2 T&D                             SC2    005 SC2    110,804 6.9%
940 Electric SC2ND T&D Voluntary TOU             SC2ND  011 SC2ND  0 0.0%

Totals 1,574,957 98.3%
410 Gas SC1 Res Heat Monthly Balancing           SC1MO  400 SC1    508,353 85.3%
412 Gas SC1 Res Non Heat Monthly Balancing       SC1MO  401 SC1    42,322 7.1%
980 Gas SC2  Industrial Monthly Balancing        SC2MO  972 SC2    173 0.0%
641 Gas SC2 Comm Heat Monthly Balancing          SC2MO  635 SC2    42,007 7.0%
649 Gas SC2 Comm Non Heat Monthly Balancing      SC2MO  637 SC2    2,081 0.3%
420 Gas SC2 Res Heat Monthly Balancing           SC2MO  404 SC2    852 0.1%
428 Gas SC2 Res Non Heat Monthly Balancing       SC2MO  406 SC2    95 0.0%

Totals 595,883 100.0%

Customers*

*Customer Totals as of 10/31/2014

National Grid Rate
Electric SC1 Heat                            
Electric SC1 Non Heat                        
Electric SC1C Heat                           
Electric SC1C Non Heat                       
Electric SC2                                 
Electric SC2ND Voluntary TOU                 

Gas SC1 Res Heat                             

Gas SC2 Small Gen Res Heat                   
Gas SC2 Small Gen Res Non Heat           

Gas SC1 Res Non Heat                         
Gas SC2 Small Gen Industrial                 
Gas SC2 Small Gen Comm Heat               
Gas SC2 Small Gen Comm Non Heat       
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KEDNY Rates Included

ESCO Rates National Grid Rates
TRAN RESIDENTIAL HEATING T1B  10 RESIDENTIAL HEATING      1B   534,750 43.8%

TRAN RESID HEAT REDUCED T1BR 15 RESID HEATING REDUCED RTE 1BR  39,288 3.2%
TRAN RESID HEATING INTRO T1BI 18 RESIDENTIAL HEATING INTRO 1BI  78 0.0%
TRAN GENERAL T2   20 GENERAL (NON-RESIDENTIAL) 2    13,223 1.1%
TRAN GENERAL HEATING T2-2 22 GENERAL HEATING          2-2  34,524 2.8%
BIR TRAN GENERAL T2B  29 GENERAL HEATING BIR      2B 60 0.0%

TRAN MULT FAM +6 WH / HH T3   30 HSE &OR WATER HEAT 6+ FAM 3    17,185 1.4%
TRAN RESIDENT NON HEAT T1A  80 RESIDENTIAL NON-HEATING  1A   559,469 45.9%

TRAN RESID REDUCED N-HEAT T1AR 85 RESID NONHEAT REDUCED RTE 1AR  21,621 1.8%
omer totals as of 10/31/2104 Total 1,220,198 100.0%

Customers*
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KEDLI Gas-Rate Class 147
Residential Home Heating-Calc Sheet

Rate 140 Gas Residential Home Heating

Prices Eff on 
12/01/2013

Prices Eff on 
01/01/2014

Rev for Prices Eff 
on 12/01/2013

Rev for Prices 
Eff on 

01/01/2014 Blocks Prorated Price Total Revenue Bill Print Line

Basic Service Charge $18.33 $20.00 $0.02 $0.64 3.0 $0.66481 $19.94 $19.94
Next 47 Therms $0.87390 $0.87390 $0.0258782 $0.8480218 47.0 $0.87390000 $41.07 $41.07
Over 50 Therms $0.23330 $0.21660 $0.0069085 $0.2101860 316.0 $0.21709450 $68.60 $68.60
Billing Charge Adjustment $0.65 $0.65 $0.02 $0.63 $0.65 $0.65
System Benefits Charge (SBC) $0.01180 $0.02070 $0.0003494 $0.0200870 $0.02043640 $7.48 $7.48
NYC Relocation Credit $0.00000 $0.00000 $0.0000000 $0.0000000 $0.00000000 $0.00
Del Rate Srchrg (DRS)/Site Invest Rem (SIR) $0.04980 $0.05160 $0.0014747 $0.0500720 $0.05154670 $18.87
Incr State Assessment (ISAS/18A) $0.03160 $0.03160 $0.0009357 $0.0306643 $0.03160000 $11.57
Revenue Decoupling Mechanism (RDM) $0.000400 $0.000400 $0.0000118 $0.0003882 $0.00040000 $0.15
WNA (09/1M) $0.191300 $0.191300 $0.0056648 $0.1856352 $0.19130000 -6.55

0.233300 0.216600 $0.0069085 $0.2101860 $0.21709450
$0.933500 $0.933500 $0.0276431 $0.9058569 $0.93350000 $24.04

Pipeline Cost Adj (PCA):
Return Reqt on Gas in Storage $0.008730 $0.008730 $0.0000000 $0.0000000 $0.00000000 $0.00
Annual Return Reqt on Gas in Storage $0.000190 ($0.001220) $0.0000000 $0.0000000 $0.00000000 $0.00
Research & Development $0.001240 $0.001240 $0.0000000 $0.0000000 $0.00000000 $0.00
Pipeline Refund Provision $0.000000 $0.000000 $0.0000000 $0.0000000 $0.00000000 $0.00
Delivery Penalty Refunds $0.000000 $0.000000 $0.0000000 $0.0000000 $0.00000000 $0.00
Annual Transp Adj Charge Imbalance $0.007420 ($0.001090) $0.0000000 $0.0000000 $0.00000000 $0.00
System Performance Adj (SPA) $0.000000 $0.000000 $0.0000000 $0.0000000 $0.00000000 $0.00 $0.00
Subtotal   $161.78
Area Rate Adjustment Tax (ARA)     $3.30
Metropolitan Transp Surcharge Tax (MTA)     $0.26 $3.56
Sales Tax     $0.00 $0.00
Total Gas Delivery     $165.34
Unitized Loss Factor $0.013544 $0.013951 $0.0004011 $0.0135379 $0.01393900 $5.10
Monthly Cost of Gas Imbalance $0.000000 $0.000000 $0.0000000 $0.0000000 $0.00000000 $0.00
Annual Cost of Gas Imbalance ($0.001590) ($0.015630) ($0.0000471) ($0.0151672) ($0.01521430) ($5.57)
Pipeline Refund Provision $0.000000 $0.000000 $0.0000000 $0.0000000 $0.00000000 $0.00
Research & Development $0.001240 $0.001240 $0.0000367 $0.0012033 $0.00124000 $0.45
Merchant Function Charge $0.023577 $0.023577 $0.0006982 $0.0228788 $0.02357700 $8.63
Annual Merchant Function Charge ($0.000460) ($0.002800) ($0.0000136) ($0.0027171) ($0.00273070) ($1.00)
Average Commodity Cost of Gas $0.351451 $0.365911 $0.0104073 $0.3550755 $0.36548280 $133.77
Average Unitized Fixed Costs $0.326548 $0.326548 $0.0096698 $0.3168782 $0.32654800 $119.52
Unitized Fixed Cost Credits ($0.195996) ($0.195996) ($0.0058039) ($0.1901921) ($0.19599600) ($71.73)
System Performance Adj (SPA) $0.000000 $0.000000 $0.0000000 $0.0000000 $0.00000000 $0.00 $189.17
Subtotal $189.17
Area Rate Adjustment Tax (ARA) $0.00

Metropolitan Transp Surcharge Tax (MTA) $0.30 $0.30
Sales Tax $0.00 $0.00
Total Gas Supply $189.47

12/01/2013 $0.0153485 $354.81
01/01/2014 $0.5014973
MCG $0.5168458 72.23$                           difference

ESCO One Bill Delivery 167.66$         
ESCO One Bill Supply 259.38$         
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KEDLI Gas-Rate Class 147
Residential Home Heating-Bill Image
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KEDLI Gas-Rate Class 177
Non Residential Heating-Calc Sheet
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KEDLI Gas-Rate Class 177
Non Residential Heating-Bill Image
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NMPC Electric 
Rate Class SC2ND T&D-Calc Sheet
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NMPC Electric 
Rate Class SC2ND T&D-Bill Image
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NMPC Rate Class SC2 Commercial
Non Heat Monthly Balancing-Calc Sheet

Gas SC2 Small Gen Comm Non Heat

Prices Eff on 
09/01/2013

Prices Eff on 
10/01/2013

Rev for Prices 
Eff on 

09/01/2013

Prices Eff 
on 

10/01/2013
             

Total Revenue

Basic Service Charge $23.00 $23.00 $3.17 $19.83 $23.00
Cust Low Income Plan Costs $1.17 $1.17 $0.16 $1.01 $1.17 $24.17
Next 277 Therms $0.28662 $0.28662 $1.46 $9.14 $10.60
Next 4,720 Therms $0.16673 $0.16673 $0.00 $0.00 $0.00
Over 5,000 Therms $0.05345 $0.05345 $0.00 $0.00 $0.00
Consolildated Billing Credit for Gas $0.00
WNA $0.00
Standby Charge $0.00207 $0.00207 $0.00 $0.00 $0.00
Delivery Service Adj - R&D $0.000539 $0.000539 $0.00 $0.02 $0.02
Delivery Service Adj - Transp Imbalance Chg $0.00000 $0.00000 $0.00 $0.00 $0.00
Delivery Service Adj - NRS 6/1/12-3/31/13 Stub Period   ($0.00046) ($0.00046) ($0.00) ($0.02) ($0.02)
Delivery Service Adj - Pipeline Refund $0.00000 $0.00000 $0.00 $0.00 $0.00
Delivery Service Adj - NRS TME 3/14 $0.00000 $0.00000 $0.00 $0.00 $0.00
Delivery Service Adj - NRS TME 5/12 $0.00186 $0.00000 $0.01 $0.00 $0.01
Delivery Service Adj - Deferral Credit ($0.02130) ($0.02130) ($0.12) ($0.73) ($0.85)
Delivery Service Adj - THM D SPA $0.00000 $0.00000 $0.00 $0.00 $0.00
Delivery Service Adj - LPC $0.00000 $0.00000 $0.00 $0.00 $0.00
Delivery Service Adj - RDM $0.04247 $0.04247 $0.23 $1.46 $1.70 $0.86
System Benefits Charge $0.01135 $0.01135 $0.06 $0.39 $0.45
Incr State Assessment $0.02279 $0.02279 $0.13 $0.79 $0.91
Subtotal $36.99
GRT $0.75
Sales Tax $1.51
Total Gas Delivery $39.25

Gas Supply $0.37403 $0.42731 $2.06 $14.73 $16.80
THM C SPA $0.00000 $0.00000 $0.00 $0.00 $0.00 $16.80
MFC Uncollectible Charge   $0.00187 $0.00214 $0.01 $0.07 $0.08
MFC Gas Supply Procurement $0.00291 $0.00291 $0.02 $0.10 $0.12
MFC Credit and Collections Charge $0.00028 $0.00028 $0.00 $0.01 $0.01
MFC Gas Storage Inv Carrying Charge $0.00667 $0.00667 $0.04 $0.23 $0.27
MFC Working Capital Expense Charge $0.00240 $0.00274 $0.01 $0.09 $0.11 $0.59
Subtotal $17.39
GRT $0.00
Sales Tax $0.70
Total Gas Supply $18.09

$57.34

Difference ($1.81)

ESCO One Bill Delivery $37.11
ESCO One Bill Supply $18.42
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NMPC Rate Class SC2 Commercial
Non Heat Monthly Balancing-Bill Image
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KEDNY Residential 
Rate Class T1B Residential Heat-
Calc Sheet

Rate 010
Prices Eff on 
01/01/2014

Prices Eff on 
02/01/2014

Rev for Prices Eff 
on 01/01/2014

Rev for Prices Eff 
on 02/01/2014 Blocks

Prorated 
Price Total Revenue Bill Print Line

Basic Service Charge $41.55 $41.55 N/A N/A 2.9 $6.92 $20.08 $20.08
Next 94 Therms $0.59010 $0.59010 N/A N/A 45.4 $0.5901000 $26.79 $26.79
Over 100 Therms $0.22650 $0.22650 N/A N/A 67.7 $0.2265000 $15.33 $15.33
Billing Charge Adjustment $0.79 $0.79 N/A N/A $0.79 $0.79
System Benefits Charge (SBC) $0.02370 $0.02370 N/A N/A $0.0237000 $2.75 $2.75
Delivery Rate Adjustment $0.06160 $0.06160 N/A N/A $0.0386000 $4.48 $4.48
--Del Rate Srchrg (DRS)/Site Invest Rem (SIR) $0.02122 $0.02122 Not displayed on bill combined in DRA (Delivery Rate Adjustment
--Incr State Assessment (ISAS/18A) $0.03157 $0.03157 Not displayed on bill combined in DRA (Delivery Rate Adjustment
--Revenue Decoupling Mechanism (RDM) $0.0088 $0.0088 Not displayed on bill combined in DRA (Delivery Rate Adjustment
WNA ($0.023) ($0.023000) Not displayed on bill combined in DRA (Delivery Rate Adjustment

0.000000

Subtotal   $70.22
Metropolitan Transp Surcharge Tax (MTA)     $0.14 $0.14
Sales Tax     4.5% $3.17 $3.17
Total Gas Delivery     $73.53
Gas Adjustment Charge $0.566400 $0.631000 $0.5926000 $68.74
Metropolitan Transp Surcharge Tax (MTA) $0.14 $0.14
Sales Tax 4.5% $3.10 $3.10
Total Supply Charge $71.84
Total National Grid Charges $145.37
Total Bill $145.37
From 01/14/2014
To 02/12/2014 29 Days Difference $39.36
Therms 116

ESCO One Bill Delivery $73.50
ESCO One Bill Supply $111.23
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KEDNY Residential 
Rate Class T1B Residential Heat-
Bill Image
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KEDNY Commercial Rate Class T2-2 
Transportation General Heating-Calc 
Sheet

Account No. Rate 022

Prices Eff on 
02/01/2014

Prices Eff on 
03/01/2014

Rev for Prices Eff on 
02/01/2014

Rev for Prices Eff on 
03/01/2014 Blocks

Prorated 
Price

Total 
Revenue

Bill Print 
Line

Basic Service Charge $71.42 $71.42 N/A N/A 3.1 $36.90 $36.90 $36.90
Next 174 Therms $0.3708 $0.3708 N/A N/A 89.9 $0.3708 $33.33 $33.33
Next 5820 Therms $0.3005 $0.3005 N/A N/A 32.0 $0.3005 $9.62 $9.62
Over 6000 Therms $0.2151 $0.2151 N/A N/A
Billing Charge Adjustment $0.7800 $0.7800 N/A N/A $0.78 $0.78
System Benefits Charge (SBC) $0.02490 $0.02490 N/A N/A $0.0249000 $3.11 $3.11
Delivery Rate Adjustment $0.04383 $0.04383 N/A N/A $0.0234400 $2.93 $2.93
--Del Rate Srchrg (DRS)/Site Invest Rem (SIR) $0.01618 $0.01618 Not displayed on bill combined in DRA (Delivery Rate Adjustment
--Incr State Assessment (ISAS/18A) $0.02760 $0.02760 Not displayed on bill combined in DRA (Delivery Rate Adjustment
--Revenue Decoupling Mechanism (RDM) $0.0000 $0.0000 Not displayed on bill combined in DRA (Delivery Rate Adjustment
WNA ($0.02039) ($0.02039) Not displayed on bill combined in DRA (Delivery Rate Adjustment

Subtotal   $86.67
Metropolitan Transp Surcharge Tax (MTA)     $0.17 $0.17
Sales Tax     4.5% $3.91 $3.91
Total Gas Delivery     $90.75
Gas Adjustment Charge $0.631000 $0.572800 $0.5849000 $73.11
Metropolitan Transp Surcharge Tax (MTA) $0.15 $0.15
Sales Tax 4.5% $3.30 $3.30
Total Supply Charge $76.56
Total National Grid Charges $167.31
Total Bill $167.31
From 02/21/2014
To 03/24/2014 31 Days Difference $20.04
Therms 125

ESCO One Bill Delivery $90.85
ESCO One Bill Supply $96.50
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KEDNY Commercial Rate Class T2-2 
Transportation General Heating-Bill 
Image
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Web View (KEDLI & NMPC)
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Web View (KEDNY)
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Additional Disclaimer

 A comparison of a bill that includes ESCO charges with a 
utility bill in any single period may be affected by the utility’s 
or the ESCO’s  monthly adjustments for prior periods, one-
time charges or very short-term changes in energy and 
natural gas prices. 
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Appendix

 Residential and Small Commercial rates excluded 

KEDLI-None

KEDNY-None

NMPC

024 SC7 Electric SC7(SC2)
301 SC1 PowerBill Electric SC1C Net Metered PV
302 SC1 PowerBill Electric SC1C T&D Net Metered PV
303 SC1 PowerBill Electric SC1C Net Metered WD
304 SC1 PowerBill Electric SC1C T&D Net Metered WD
314 SC1 PowerBill Elec T&D SC1C Non Heat Farm Waste
315 SC1 PowerBill Elec Non T&D SC1C Non Heat Farm W
941 SC7 Electric SC7(SC2) T&D
As of 10/31/14 there are no customers billing on these rates.
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Form 103  

Date of Request: September 30, 2016     Request No. DPS-NG-2 
Due Date: October 12, 2016 NMPC Req. No. NGNY-2 
  

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid 
KEYSPAN GAS EAST CORPORATION d/b/a National Grid 

THE BROOKLYN UNION GAS COMPANY d/b/a National Grid NY 
 

Case 12-M-0476 – Proceeding on Motion of the Commission to Assess Certain Aspects of the 
Residential and Small Non-residential Retail Energy Markets in New York State 

 
 Request for Information 

 
FROM: DPS Staff, Francis Dwyer 
 
TO:  National Grid, Jeff Martin 
 
SUBJECT: Utility/ESCO Bill Comparison 
 
In February of 2014, the Commission directed the utilities to develop a historical bill calculator 
to compare the total bills for each incumbent utilities’ residential and small C&I customers by 
rate class to the rate offerings of ESCOs operating within their service areas.  In a manner similar 
to the historical price comparison noted above, and as part of Department Staff’s ongoing review 
of the New York’s retail access market performance, we request that you each provide the below 
information, in an EXCEL spreadsheet format, for the various ESCO commodity offerings 
provided within your service areas compared to the comparable default utility services.  The 
requested utility to ESCO bill comparisons should include all ESCO charges to a utility bill for 
each monthly period and account for monthly adjustments to prior periods, one-time charges or 
short term changes in energy and natural gas prices. Please provide an explanation of how these 
adjustments were made and applied.  
 
Request:  
NG2 Provide the 2014 and 2015 annual and 2016 year to date total bill differences by ESCO 

by service class and service type. 
 
 
 
Response:  
 
Please see Attachments 1 and 2 to DPS-NG-1for the requested data. 
 
 
 
Name of Respondent: Date of Reply:  
Jeffrey P. Martin October 5, 2016 



 

Form 103  

Date of Request: September 30, 2016     Request No. DPS-NG-3 
Due Date: October 12, 2016 NMPC Req. No. NGNY-3 
  

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid 
KEYSPAN GAS EAST CORPORATION d/b/a National Grid 

THE BROOKLYN UNION GAS COMPANY d/b/a National Grid NY 
 

Case 12-M-0476 – Proceeding on Motion of the Commission to Assess Certain Aspects of the 
Residential and Small Non-residential Retail Energy Markets in New York State 

 
 Request for Information 

 
FROM: DPS Staff, Francis Dwyer 
 
TO:  National Grid, Jeff Martin 
 
SUBJECT: Utility/ESCO Bill Comparison 
 
In February of 2014, the Commission directed the utilities to develop a historical bill calculator 
to compare the total bills for each incumbent utilities’ residential and small C&I customers by 
rate class to the rate offerings of ESCOs operating within their service areas.  In a manner similar 
to the historical price comparison noted above, and as part of Department Staff’s ongoing review 
of the New York’s retail access market performance, we request that you each provide the below 
information, in an EXCEL spreadsheet format, for the various ESCO commodity offerings 
provided within your service areas compared to the comparable default utility services.  The 
requested utility to ESCO bill comparisons should include all ESCO charges to a utility bill for 
each monthly period and account for monthly adjustments to prior periods, one-time charges or 
short term changes in energy and natural gas prices. Please provide an explanation of how these 
adjustments were made and applied.  
 
Request:  
NG3. Please provide a sample customer bill, for each service class and energy type, that  
 indicates all relevant charges that are included in the comparison.   
 
 
 
Response:  
 
Please see “DPS-NG-1 ATTACHMENT3” pages 10 through 21 for sample customer bills and a 
detailed breakdown of National Grid delivery and supply charges compared to those on an ESCo 
consolidated bill.  All National Grid charges are determined according to same-period applicable 
service rates. 
 
 
Name of Respondent: Date of Reply:  
Jeffrey P. Martin October 5, 2016 



 

Form 103  

Date of Request: September 30, 2016     Request No. DPS-NG-4 
Due Date: October 12, 2016 NMPC Req. No. NGNY-4 
  

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid 
KEYSPAN GAS EAST CORPORATION d/b/a National Grid 

THE BROOKLYN UNION GAS COMPANY d/b/a National Grid NY 
 

Case 12-M-0476 – Proceeding on Motion of the Commission to Assess Certain Aspects of the 
Residential and Small Non-residential Retail Energy Markets in New York State 

 
 Request for Information 

 
FROM: DPS Staff, Francis Dwyer 
 
TO:  National Grid, Jeff Martin 
 
SUBJECT: Utility/ESCO Bill Comparison 
 
In February of 2014, the Commission directed the utilities to develop a historical bill calculator 
to compare the total bills for each incumbent utilities’ residential and small C&I customers by 
rate class to the rate offerings of ESCOs operating within their service areas.  In a manner similar 
to the historical price comparison noted above, and as part of Department Staff’s ongoing review 
of the New York’s retail access market performance, we request that you each provide the below 
information, in an EXCEL spreadsheet format, for the various ESCO commodity offerings 
provided within your service areas compared to the comparable default utility services.  The 
requested utility to ESCO bill comparisons should include all ESCO charges to a utility bill for 
each monthly period and account for monthly adjustments to prior periods, one-time charges or 
short term changes in energy and natural gas prices. Please provide an explanation of how these 
adjustments were made and applied.  
 
Request:  
NG4. Please provide a sample calculation summary using the above noted sample bill charges,           
surcharges, and adjustments to support your bill comparisons.   
 
 
 
Response:  
 
Please see “DPS-NG-1 ATTACHMENT3” pages 10 through 21 for sample customer bills and a 
detailed breakdown of National Grid delivery and supply charges compared to those on an ESCo 
consolidated bill.  All National Grid charges are determined according to same-period applicable 
service rates. 
 
 
Name of Respondent: Date of Reply:  
Jeffrey P. Martin October 5, 2016 



 

Form 103  

Date of Request: September 30, 2016     Request No. DPS-NG-5 
Due Date: October 12, 2016 NMPC Req. No. NGNY-5 
  

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid 
KEYSPAN GAS EAST CORPORATION d/b/a National Grid 

THE BROOKLYN UNION GAS COMPANY d/b/a National Grid NY 
 

Case 12-M-0476 – Proceeding on Motion of the Commission to Assess Certain Aspects of the 
Residential and Small Non-residential Retail Energy Markets in New York State 

 
 Request for Information 

 
FROM: DPS Staff, Francis Dwyer 
 
TO:  National Grid, Jeff Martin 
 
SUBJECT: Utility/ESCO Bill Comparison 
 
In February of 2014, the Commission directed the utilities to develop a historical bill calculator 
to compare the total bills for each incumbent utilities’ residential and small C&I customers by 
rate class to the rate offerings of ESCOs operating within their service areas.  In a manner similar 
to the historical price comparison noted above, and as part of Department Staff’s ongoing review 
of the New York’s retail access market performance, we request that you each provide the below 
information, in an EXCEL spreadsheet format, for the various ESCO commodity offerings 
provided within your service areas compared to the comparable default utility services.  The 
requested utility to ESCO bill comparisons should include all ESCO charges to a utility bill for 
each monthly period and account for monthly adjustments to prior periods, one-time charges or 
short term changes in energy and natural gas prices. Please provide an explanation of how these 
adjustments were made and applied.  
 
Request:  
NG5. Specifically regarding your utility’s Low-Income customers, for each month for the years 
2014, 2015 and through the end of June 2016, provide the number of Low-Income customers 
participating in each alternate energy supplier program, by service type electric or gas – list 
ESCOs. 
 
Response:  
 
Please see Attachments 1 and 2 to DPS-NG-1 for all requested data.. 
 
 
 
Name of Respondent: Date of Reply:  
Jeffrey P. Martin October 5, 2016 



 

Form 103  

Date of Request: September 30, 2016     Request No. DPS-NG-6 
Due Date: October 12, 2016 NMPC Req. No. NGNY-6 
  

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid 
KEYSPAN GAS EAST CORPORATION d/b/a National Grid 

THE BROOKLYN UNION GAS COMPANY d/b/a National Grid NY 
 

Case 12-M-0476 – Proceeding on Motion of the Commission to Assess Certain Aspects of the 
Residential and Small Non-residential Retail Energy Markets in New York State 

 
 Request for Information 

 
FROM: DPS Staff, Francis Dwyer 
 
TO:  National Grid, Jeff Martin 
 
SUBJECT: Utility/ESCO Bill Comparison 
 
In February of 2014, the Commission directed the utilities to develop a historical bill calculator 
to compare the total bills for each incumbent utilities’ residential and small C&I customers by 
rate class to the rate offerings of ESCOs operating within their service areas.  In a manner similar 
to the historical price comparison noted above, and as part of Department Staff’s ongoing review 
of the New York’s retail access market performance, we request that you each provide the below 
information, in an EXCEL spreadsheet format, for the various ESCO commodity offerings 
provided within your service areas compared to the comparable default utility services.  The 
requested utility to ESCO bill comparisons should include all ESCO charges to a utility bill for 
each monthly period and account for monthly adjustments to prior periods, one-time charges or 
short term changes in energy and natural gas prices. Please provide an explanation of how these 
adjustments were made and applied.  
 
Request:  
NG6.  Please provide the aggregate ESCO bills to Low-Income customers within each ESCO 
supplier program by service type.   
 
Response:  
 
Please see Attachments 1 and 2 to DPS-NG-1 for all requested data. 
 
 
 
Name of Respondent: Date of Reply:  
Jeffrey P. Martin October 5, 2016 



 

Form 103  

Date of Request: September 30, 2016     Request No. DPS-NG-7 
Due Date: October 12, 2016 NMPC Req. No. NGNY-7 
  

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid 
KEYSPAN GAS EAST CORPORATION d/b/a National Grid 

THE BROOKLYN UNION GAS COMPANY d/b/a National Grid NY 
 

Case 12-M-0476 – Proceeding on Motion of the Commission to Assess Certain Aspects of the 
Residential and Small Non-residential Retail Energy Markets in New York State 

 
 Request for Information 

 
FROM: DPS Staff, Francis Dwyer 
 
TO:  National Grid, Jeff Martin 
 
SUBJECT: Utility/ESCO Bill Comparison 
 
In February of 2014, the Commission directed the utilities to develop a historical bill calculator 
to compare the total bills for each incumbent utilities’ residential and small C&I customers by 
rate class to the rate offerings of ESCOs operating within their service areas.  In a manner similar 
to the historical price comparison noted above, and as part of Department Staff’s ongoing review 
of the New York’s retail access market performance, we request that you each provide the below 
information, in an EXCEL spreadsheet format, for the various ESCO commodity offerings 
provided within your service areas compared to the comparable default utility services.  The 
requested utility to ESCO bill comparisons should include all ESCO charges to a utility bill for 
each monthly period and account for monthly adjustments to prior periods, one-time charges or 
short term changes in energy and natural gas prices. Please provide an explanation of how these 
adjustments were made and applied.  
 
Request:  
NG7. For each ESCO and energy type, provide the aggregate of what the Low-Income 
customers’ bills would have been, for the same number of customers and consumption, with the 
default incumbent utility services.  
 
Response:  
 
Please see Attachments 1 and 2 to DPS-NG-1 for all requested data. 
 
 
 
Name of Respondent: Date of Reply:  
Jeffrey P. Martin October 5, 2016 



 

Form 103  

Date of Request: September 30, 2016     Request No. DPS-NG-8 
Due Date: October 12, 2016 NMPC Req. No. NGNY-8 
  

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid 
KEYSPAN GAS EAST CORPORATION d/b/a National Grid 

THE BROOKLYN UNION GAS COMPANY d/b/a National Grid NY 
 

Case 12-M-0476 – Proceeding on Motion of the Commission to Assess Certain Aspects of the 
Residential and Small Non-residential Retail Energy Markets in New York State 

 
 Request for Information 

 
FROM: DPS Staff, Francis Dwyer 
 
TO:  National Grid, Jeff Martin 
 
SUBJECT: Utility/ESCO Bill Comparison 
 
In February of 2014, the Commission directed the utilities to develop a historical bill calculator 
to compare the total bills for each incumbent utilities’ residential and small C&I customers by 
rate class to the rate offerings of ESCOs operating within their service areas.  In a manner similar 
to the historical price comparison noted above, and as part of Department Staff’s ongoing review 
of the New York’s retail access market performance, we request that you each provide the below 
information, in an EXCEL spreadsheet format, for the various ESCO commodity offerings 
provided within your service areas compared to the comparable default utility services.  The 
requested utility to ESCO bill comparisons should include all ESCO charges to a utility bill for 
each monthly period and account for monthly adjustments to prior periods, one-time charges or 
short term changes in energy and natural gas prices. Please provide an explanation of how these 
adjustments were made and applied.  
 
Request:  
NG8. Please provide the aggregate difference between the two aggregate bills for Low-Income 
customers - utility vs ESCO by ESCO by service type. 
 
Response:  
 
Please see Attachments 1 and 2 to DPS-NG-1 for all requested data. 
 
 
 
Name of Respondent: Date of Reply:  
Jeffrey P. Martin October 5, 2016 



 

Form 103  

Date of Request: September 30, 2016     Request No. DPS-NG-9 
Due Date: October 12, 2016 NMPC Req. No. NGNY-9 
  

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid 
KEYSPAN GAS EAST CORPORATION d/b/a National Grid 

THE BROOKLYN UNION GAS COMPANY d/b/a National Grid NY 
 

Case 12-M-0476 – Proceeding on Motion of the Commission to Assess Certain Aspects of the 
Residential and Small Non-residential Retail Energy Markets in New York State 

 
 Request for Information 

 
FROM: DPS Staff, Francis Dwyer 
 
TO:  National Grid, Jeff Martin 
 
SUBJECT: Utility/ESCO Bill Comparison 
 
In February of 2014, the Commission directed the utilities to develop a historical bill calculator 
to compare the total bills for each incumbent utilities’ residential and small C&I customers by 
rate class to the rate offerings of ESCOs operating within their service areas.  In a manner similar 
to the historical price comparison noted above, and as part of Department Staff’s ongoing review 
of the New York’s retail access market performance, we request that you each provide the below 
information, in an EXCEL spreadsheet format, for the various ESCO commodity offerings 
provided within your service areas compared to the comparable default utility services.  The 
requested utility to ESCO bill comparisons should include all ESCO charges to a utility bill for 
each monthly period and account for monthly adjustments to prior periods, one-time charges or 
short term changes in energy and natural gas prices. Please provide an explanation of how these 
adjustments were made and applied.  
 
Request:  
NG9. Please provide the annual and year to date total bill differences by ESCO for Low-
Income customers by service type – electric and gas. 
 
Response:  
 
Please see Attachments 1 and 2 to DPS-NG-1 for all requested data. 
 
 
Name of Respondent: Date of Reply:  
Jeffrey P. Martin October 5, 2016 




